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- Alili/Disc Essential Lines J/I-4/1/97C I·cnlling definition of business scenarios and USOC/FID feature code 11\l\llllill\',
ilccunling to AT&T product priority list. J••

- AdlllDisc Adllitiomll Lines J/I·4/I/c)7C I)evelnpment of this functionality is complete. SWOT is currently performil,'l~
internal testing. J••

- I>ireclury Usting Changes 4/1/97C Ilevclollmenl of Ihis funclionalily for slraight Ii!",e lislings is complele. SWitT I

for inlcrnullesling for. stmightline listings. J Eill mappings for non-slmighl IiI
lislings Imve nol heen defined. AT&T and SWUT will nmhlOlly eslablish
capnhililies heyund slraighl-line testing oUlside of Ihe implemenlalion pilau.

- SuspenlllRestore Non-Paymenl 111/97 l>evelorl1\enl of Ihis funclionality is comrlete. SWOT internal testing compkt
neady Itlr tesling hy LSI·s.u

- Susrenlllnestore Vacalion Svc. 1/1/97 Developmenl of Ihis funclionalily is complete. SWOT internallesting cmnplcl
Iteady '(Ir lesling by LSI·s. ' ·)-
Development of this functionality is complete. SWOT internal testing complc'jRecords Only Order 4/1/97C
neally' 'llr testing by I.SPs. ' · J••

T&F Order 4/1/97C. Dcvel0IJlnent of this func&ionality is complete for T orders with a straight lill~

lUreclory listing. SWI~T 'intemoltesting completed. Ready for testing by I.S"s
Enl mappings fin non-straight line listings have not been defined. I

--

NON-rOTS SERVICE ORDERS

POX Trunks 6/1/97'1' Documentation to define business scenarios and ordering requirements Ilmvili
AT&T 3/10/97. Pending review by AT&T. EOI mapping must he completed

DID Trunks 6/1/971' Documentalion to define business scenarios and ordering requirements pmvi~i

AT&T 3110/97. rending review by AT&,.. EI>I mapping must he complclC!~

'''Ready for leslinc by lSPs" mcans SWill has pcrfonned intc",al systen, programming to estahlish dectfUnic interfacc capahililY, and dcvelclllcdnecc:ssnry dala ticlllo; ~11 thil'
thc EIlI intcrface lestinc can bcCin betwccn SWOT and thc lSP. SWOT and ATItT arc working 10 mUlually dcvclop recluiremcnls whcre OIU:/I:UI standards have nnl hl'l'lI

dcvcloped. SWOT is ready for Icstinc and believes Icsling should be initialed prior to cmnplelc definilion of available coelescis.
IOn 2/6191 additional rcquircments werc identified for Dill-on situations. Programminc is cllrrcntly bcine reworked 10 accommodate these new rell"irellle"ts. ('uml'll'Iillll "
pendinc reccipt ofdocumcntation from ATItT for a new codelcl on an existinl EDI field.
• SWOT and ATitT apccd on 2/619110 use SWOT USOC's and flUs in licu of incomplete "ational codcscls. All addilional featurcs not prcviously 1U8Plledto renlme: llllin \\ ill

be dcfancd by SWOT.
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OigiiinellSUN 1/1/91'1' Functionality is not acheivable by target date. SWOT continues to be concerned
ahout the dilliculties ofestahlishing nil electronic interface which could Stlppo' I "II
the numerous cOiles required for this unique and extremely complex order type
SWOT handles this order type with manual, customer interactive processes. 'I !lese
processes shuuld he used on LSII orders as well so that quality is assured mltl pill ily
is maintained. AT&T and SWOT have agreed to mutuully negotiate an
implementation date for Ihis functionality thaI may he beyond 6/1/91.

111191C

1/1/91'1'MegaLink (TI.S)

Semi-ruhlic rhones SWOT intemaltesting completed for the line function. Ready for testing by
I.Slls.U.· SWUT lJSOC/FIO mapping for additional feature codes in progress
according to AT&T product priority list.

I " ---
Functionality is not achievable by target date. SWUT continues to he concdncd
about the diOicullies of establishing an electronic interface which could suppm' i,1I
the numerous codes required for this unique and extremely complex order type
SWill' handles this order type 'with manual, customer interactive processes. 'S hl'SC

processes should be used on LSP orders as well so that quality is assured IUld pacily

is maintained. AT&T and SWOT have agreed to mutually negotiate an
I I I implementation date for this functionality that may be heyond 6/1/97.

J "Ready (or Teslin. by lSPs" means SWOT has per(onned inlernal syslem programming 10 eSlahlislt eleclronic in.erface capahilily, and develo.tec' necessary dala lid." \It .h...
•he EOI interface teslin. can belin belween SWOT and the lSI'. SWOT and AT"T Ife working to 'mulually develop requiremeuts where Olll:/EUI ~la"dard5 have nlll hct" ..
devel~, SWOT Is ready for teslinland believes testing should be initiatecll'rior to cumplete delini.ion of availithle cooc5ds.
• On V6I91 additional requirements were identified for Diu-on situations. l'rolraRlming is cUffent'y beilll reworked 10 accommodale Ihese new reclui,emenls. COIIII,I,·li"II"
pendinS receipt ofdoc.....ent..ion from ATAT for a new codesel on an exislinl EDI field.
·SWOT and ATAT asreed on 2/6/9110 use SWOT USOC'sand FIOs In lieu of Incomplele nalional c:odesels. AUaddilional fellures nol previous'y mapped In fcahlll: {till," \\ill
be defined by SWOT.
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-
Mulli -Line lIunling 4/1/97C Documcnlalionlo tlefine business scenarios anti ortlering requirements proVi,ll'l

AT&T 3/10/97. Pentling review by AT&T. EDt mapping must be complete,'-

I)refcreniiailiunling J/I/97C f)ocumcntalionlo tlefine business scenarios anti ordering requirements pmviJl'
AT&T 3/10/9'1. I)cntling review by AT&T. EDI mapping must be cOmplcll'~~.

Transfer of Calls - Network Intercept 1/1/91 Ilevelopment ofTI;C f.mctionality is complete. For llisconnect orders. SWBI
internal tesling is completetl and SWOT is ready for testing by I.SI)S.I. J••

"
SWUT is currently perfonning internal testing for TFC functionality associillcl
with Change anti T&F orders. . .

Toll Uilling Exceplion (alternalively 1/1/97 Dcvelopment of this functionality is complele. SWUT intemallesling complct
billetl calls) neatly fur tesling hy lSI)s.I, J,.

Ilandicap Services 1/1/97 Ilandicpp services on Change ortlers anti New Connect ortlers will be enccliv-~

whcnlhose ortler Iypes ore implemenled. SWOT USOC/FIO mapping in prngl
accortling to the AT&T product priorily listJ••

ComeaU 411/97C Development of this funclionalily is complele. The SWOT USOC/FIU mapl'i.
was compleled ]/]/97.)'·

Fulure Expected Delivery Date 4/1191C Development of this functionality is complde and available for pny slraighl~li;,

(EDD) lisling scenario.

Development of this funclionality is complele. Ready for testing by LSI)s. 1. 1
-

Conversion When Final Dill Address
Is Foreign PO 4/1197C

I "Ready for Teslinl by lSPs" means SWOT has perfonned inlernal syslem programming 10 eSlahlish eleclronic inlerface carabilily, Inll devcllliled ncccssary dala lidcl~ \11 ......

Ihe EOI inlcrface leslinl can belln belween SWOT and Ihe t.SP, SWOT and AI&:T arc wmkillg 10 mUlually develop rcquircmcnls where OIW/I:UI !llalldards havc lIul h."t'll

dncloped. SWOT is ready for lesling and believes testlnl should be inilialcd prior 10 cmnilicle ddillilic'" Iff available cudescls .
• On 2/6191 addillona1 requiremenls werc identified for Dill-on silualions. I-rogrammina is currcnll)' being reworked to accollllllodalc thcse lIew rccl"irclllcllls. l'UlIllllclillll I~

pendinl receipt of documentation from ATAT ror. new codeset on an ellistina EOI field,
•SWOT and ATAT lareed on 216/91 to usc SWOT USOC·s Ind FlDs in lieu of incomplete national (odesets. All additional features nol previously mallPcd 10 feallllc Wi'.... "ill
be defined by SWBT:
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UlitEcrOltV LISTINGS _...
Direclory Lisling (Straight Line)

• White 2/1/97C Develupment cOl1lplete for straight line directory listings. Ready for intcrnai""
SWirl' .es.ing,)

-. -
- Yellow N/A .

_.-
....

Directory l.isting Other Than
Straight line

..

- White 2/1/97C Elli mappings for non-straight line listings have not been defined.) AT&T UIl<

SWUT will mutually establish copobiliaies beyond s.roigh.-line 'es.ing ou.side
the il1lplementotion plan.

-
- Yellow N/A

-

Directory Order Change~ rrior to
rublisbing

- White N/A
I

- Yellow N/A .

Directory White Pages (Non-SWOT N/A
Areas)

I

..

.Dirc:ciory Expedite ...

• On 2/6197 additional requirements were IdentlRed for Bill-on situations. Prolrammlnl is cuncntly being reworked to accommodate these new requirements. l:CtIll11lc:lillll i,
peadinc receipt 01 document.don liom ATetT lor • new codcsel on an exiSlin. ED' Reid.



,.

1'''I~C B(If 8

.:

cd.

·"ls

'-', is

enls

'\5

'\

- Whilc N/A
_.. _.

_.....

- Yellow N/A

I'OST SEltVICE OIlUElt EUI
TltANSACTIONS

Supplemenlal Orders

Finn Order Confinnalion (FOC) 4/I/CJ7C I)cvdupmcnl 'tr Ihis funcliunolily is complele. ·On 2/6/CJ7 additional relluil ~;;I
were identified for nm-on situations. Initial coding fur Dill-on silualions
complclcd. sWln inicmol tesling in progress.

Jcupurdies Of .-lIy 4/I/CJ1, SWnT wiilprovide missed appoinlmenl infonnalion via Ihc Eni K
Iransaction. SWUT is exploring Ihe dala available for jeopardy infonnaliun. j

manual process 10 provide the infonnalion by phone. when and where BVIlUahl

conlemplated. ..

Rejecls 111/97 Ilevelopmenl of this funclionality is complete. SWOT internal testing compie
neatly for tesling by I.SI.s.J

Order Completion 111/97 Development of this functionality is complete. On 2/6/91 additional re(llIirc;~

were identified for Dill-on situations. Inilial coding for Dill-on silualions
completed. SWUT inlernaltesting in progress.

•"Rudy for Testina by lSPs" means SWOT his pcrfonned inlemal syslem programming 10 eSlablish eleclronic illierface capabillly, and developed necessary ,Iala liclth 'II Ih...

the EOI inlerrlce testina can belin between SWOT and the l.Sr. SWOT and AT.·r Irc working 10 mUlually develop requiremenls where OIW/l:1l1 slandards have 11111 ""('/1
developed. SWOT i. ready for lesling and believes testina should be inllialed prior 10 complcle dennition of available codesels.
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SWIlT STATUS REI'OIlT ON NI~W EU~CTRONIC INTERFACES
FOR I'RE-ORDER ANU ORUF.IUNG ANn I'ROVISIONING FUNCTIONS FOR UNBUNDLED NETWORK ELEMENTSI

FUNCTION swnT swnT STATUS REPORT AS OF MARCil IS, 1997
AVAILABIUTY ,

UNOUNDLEU NETWORK ELEMENTS.
1'ltI~-()RUI~It.---

1/1/97 Fur I're-ordering, the functionalities are Ule same as those developed for Resale,
with the exception of due date and dispatch functionality. I That is, address
verification, services/features availability, telephone number assigmnent, and
customer service record (CSR) for non-complex services. As of 1/1/91,
develnpment of these functionalities were complete. SWOT internal testing
completed. Ready for tesling by LSPs.J Complex CSR funelionality will he
complete hy 4/15/91, with enhaneed development to provide addilional fields hy
5/1/91. The additional fields include IDENT, SA, LIST, SIC AND DILL.

ORUERING

6/1/97 SWOT has developed in EDI Interface to receive Local Service Requests (I.,.SR)
for Unhundled Network Elements (UNE). This interface Iiso electronically
responds to the LSP with acknowledgments (including error condilions if
applicable), Firm Order Confirmations and Service Order Complelion nolices.
Effeclive 1/2/97, SWOT is ready for LSP teslint! of this Inlerface. SWOT's UNa!

I swnr coolinucs 10 .eflOn sepa.alely ro. UNE, and is .e1ying on Ihe Commission's Order daled Dc:celllber 19, 1991 where It was connrmed Ihal AT&T Ellhiltil !SA
is arl1licable (01)' 10 Resale, and Ihll runclionllilies ror UNE are developed seplralely.

I - RUlty ror leslinl b)' LSPs· means SWOT has pcrro.rnccl inlernal syslem p.ogramming 10 eSlaltlish eleclrank inle.race capabilily, and devc:lutlCci necessary dall
fields so Ihilihe EOI inte.race leslins can besln belween SWOT and Ihe LSP. SWOT and AT&T are worklnslo mutually develop .equlremenls wllcrc oor-lEm
siindards have not been developed. SWBT believes teslinl should be Inilialed prior to full requiremenls completion on a mutually alreeable schedule.

Pa.e lor 2
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FUNCTION SWUT SWill' STATUS REPORT AS OF MARCil IS. 1997

AVAILABIUTY

UNOUNDLED NETWORK ELEMENTS
Elli Interface is hased on OOPIEDI national standards current with OOP
definitions in final closure as of 1/2/97. This interface currently supports the
ordering of tlie Local Loop, tocal Loop with Interim Number Portability, Interim
Numher Portahilily, and Switch Ports for the' following activity types: new
connect. change, disconnect, inside move. outside move. records change, ami
conversion to new tSP.

As a first step towards Operational Readiness Testing (ORn. SWOT provided
AT&T wilh LSR data element definitions currently supported by SWOT·s ED'
Gateway for Unhundled Network Hlements on 1/29/91. 0" 3/12/97, SWnT
provided AT&T with a test plan to define ORT efforts. SWOT and AT&T will
meel 3/18-19/97 10 hegin discussion and clarificalion of SWOT UNf! LSR
documentation and the tesl olan.

Page 2 of 2
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EXHIBIT ND-l1

AT&T RESPONSE TO
SOUTHWESTERN BELL TELEPHONE COMPANY'S

MARCH 17,1997 STATUS REPORT

Exhibit ~D-ll
6 Pages
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Sude'Sao
919 Conoress Alt.,.
Aus:m. Tuas 787'0"2"4
5t231O-2010
FAX: 512 37Oa2096

Ms. Paula Mueller .
SecRWy ofthe Commission
Public Utility Commission ofTCDS

1701 N. Congress Avenue
P. O. Box 13'326
Austin. Texas 78111-3326

Re: Docl(et No. 16226

Dear Ms. Mueller:

This letter responds to the Status Repon OD development of real-time
ele<:ttonic interfaces filecl by South~em Bell Telephone Company (SWBT) on
March 11. Suffice to say that the Commission's March S clarification had
minimal effect (acrually. no perceptible effect at all) on SWBTs report on the
status of implementation of electronic interfaces for unbundled netWOrk elements
(tINE). About the only meaDiagful information conveyed by SWBTs scant filing
on UNE imcrfacc:s is that either AT&T or SwaT continues to misapprehend the
Commission's Arbitration Award as far as the requirements and due dates for
cooperative development and testing of real-time electronic interfaces for UNEs
are concemed. As a resu1~ information on specific inierfaces. functionality and
order types for tINE continues to be completely missing from S'WBTs March 17
swus report.

To briet1y frame the contmumg controversy, paragraph 25 of the
ArbitratiOl1 Award requires that SWBT "provide real-time electronic: iDte.rfaccs
that allow LSPs to perform preorderi.ng. ordering, provisioninc. maintenance and
I'q'air. and billing for resale services lind unbWJdIcd networic elements." Thus.
SWBT is required to develop real-time. electronic interfaces for the same or at
least comparable inte:Decs. functioDa1ities and order types for UNE (t.g.
migration orders, "as is" and "with changcs") as the Commission required for
resale. That has been AT&Ts interpretation of the Commission's Award and also
appears to have been the Commission's cons:ist=t interpretation. I

I Tbe specific ftmctionalities and order rypes for male are SlIt Cordi wicb pll'ricubmy in AT&T
Exb. I'A. W!J:Il lb. Commission did DOl rwquire WIS the sam~ set of' interim dua dates tor
Wlbundled eJcmCDCS and therero~ ~jecred AT&Ts proposed COIID'IC IInCuaJe. be=use if
would have~ed those eWes. The Commission cfid Dot. bowever. chance iu prior
rulmg II) require lSA fuDClioaaJiry for UNE.
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However. as the parties were in the process of drafting the February 28
joint status repOrt. SWBT informed AT&:T of its belief that the Award did DOt

require S\VBT to develop real-time electronic interfaces (or the same or
comparable interfaces, fLmc:tionalities and order !)'peS for UN! as were provided
for resale. On this~ SWBT declined to work with AT4lT to develop a joint
report that would address the specific interfaces, fimctjoDS and order typeS being
developed for UNE. Instead. the parties simply flagged the disqreemem and
corresponding need for clarification in theF~ 28 report.

FortuDa!ely. the issue of electronic iDtcrfaces for UNE was specifically
acknowledged by the Commission and discusseci at some 1c:Dsth at its March S
Open Meeting. Unfortunately. despite the Commission's March S ·clarifi[cation}
on the record" (\V~ 3/5 Tr. at 166)~ the requi:eme:Dts for UNE interi'aces remain
misperceived, or at best dimly pe:ceiv~ by either AT&T or.SWBT.2 Consistent
with the Award and the Commission's March S discussion. it :remains AT&Ts
view that the joint implementation efforts and status repons for UNE interfaces
should be at the ~ level of detail in tenns of t.= specific interfaces.
functionality and order typeS as is the ca.se for iesale interfaces. SWBT clearly
disagrees and. as its March 17 report on UNE indicates, persists in its view that
SWBT has no obligation to develop the same or comparable inte:faces,
timctionalities and order t)'peS (or UNE.

Because of tJie continuing discotmee:t on UNE interfaces,3 Nnher clari
fication appears necessary.4 Otherwise, the cfiverg=t views will simply persist.

2 On March s. Cbainnzl Wood mred his undcnDndiD&1bal by June I "dtc provisioniDa.
cm1etiD& lad preord=illC [far] wsblJDdJed network elements would aJso be opcrmionat." Tr. II
165. And men was 3~~ wim Mr. Sieprs view. on bebaI! of OPe.~ "the
award saIed it Daded U) be raJ.Qmc. eleca'clcic iIQrfac:es {widl similc'I intervals." Tr. II
16s.66. Copi&s aflbe re1cvam 1I'IISCripC JMCes are bed.

3 11aouch~ is DO pull iIdaldecL SWBTs iI4e:i paiCllioa of the AwwcI QOUJd be colored by its
desire to disc:oaDect casrocne:rs .-ved via UN£. C'\'ca if DO~ of the pb",icaJ
scrviDC arupmcnt is requested or r.eccssw i·aDd where I purely softnrw.bacd c:hanp is
involved (as widl mpOG orders ilavolviDc &he UNE plad"ocm).

4 ATIeT apoIosizes for DOl baviDl Ms. DafIOa avaiIablc oa Mardl S, wbida could patIIIps have
helped CI')'SIa1ize dw issue and avoid me concinuiac coaftasion. OD me odMr had. iI is lICIt

coa:splftely cJcao whelbcr SWBr bas c:bosen to simply diiteptd Cbe Mara S cla'ific:lricla.
disqrees u to its etrea, or bodI. 1D my C\"IDt. Ms. DaJtoa wiD be IvaiJabk for dlc Da%

posriDc of this ium oa M.c:b 26.
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In sum, a process of joint development and cooperative testing is best
calculated to produce a soft landing on June I and a joint report on June 13 which
indicates that real-time elec:troaic interfaces for UNEs work and that the relevant
functionality and order typeS are available. The altenWive is a crash landing on
June 1 where SWBT presentS an incomplete set of UNE inEerfaces that have not
been cooperatively developed or tested aDd which therefore lack critical
tlmctionality. Interfaces for UNE thzt me opezltional (i.e. work to support rapid.
broad-based entry) on June 1 is cetUinly wbar the Commi$$iou has stared it
wants, but without the req~ funhcr clari1ieatio~ that result is substamiaUy
jeopardized because UNE interfaces that do .DOt support the re1evam set of order
types that LSPs can usc to move customers are virmally worthless.s

- ......-'!"'""""-:":>--__.-

Thomas C. Pelto
ChiefRegUlatory Counsel

cc: Ms. Kathleen Hamilton, Administrative Law Judge, PUC
Ms. Carole Vogel. Director, Office ofRegulatory Affairs, PUC
Mr. Kevin zarling. A.ssisW1t DU=or. Lep1 DiYisionfO~PUC
Mr. Stephen Davis, Director, Office ofPolicy Development, PUC
Mr.Ho~ Siegel, ChiefAttorney, Office ofPolicy DeveJopmem, PUC
Mr. Bill Magness. ChiefCounsel, Office ofPolicy Development. PUC
All Parties ofR.ccord to Consolidated arbitration proceedings (facsimile)

S If SWBT is DO( required to wort coopetativcly widl AT4T aDd od1cr LSPs on dle UNE
i:le:rfaces. cbcD tile siaIabcm widI EASE OIl die nale side wiD likely npat belt or wane.
SWBT wiD uilalenlJy develop Doa-induscry sraadan1. proprietary interfxcs. witll missia& or
inc:oIDphu~. Moreover. bariD& in miDd SWBTs mempcs 10 1hw.n UNE
~ompetiriOft • ew:ry level (e.z. me licasin& provision) aDd its tadc:acy 10 spriDa lal-aUnure
surprises (•.~. acw fOUDd aan-t"ICUn'inS charp:s). cite opponllllicies f'ar miKbief'we Cbe UNE
interfaces are immense and die~..nca dtudc - LSPs will DOC be ... CO provide
service CO Texaas usiIIa me UNE plartonn if I!Ic)' canDOC pas mipion orders. Of course.
SWBT woukf pra.r DOC oaJy chat me (ox :uard Ifte beMowc. bur also _ it warm the cgs
and berd the b-.hlinp.
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vas t~ require the same tiae periods that

vere beift9 required for resale and that

siailar intervals were applicable, but that

se •• s to be the one policy issue that the
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: :lean :

And the award

And so I don't

And it se •• ed to

CBA:IU!AN wOOO:

IUL SIEGtt.:

It can't be done by FAX and phone.

in:e:fac:es.

the resale thi~iS, most of which ve:e !:on:

own -- had a ehart. And there were a lot

I'. not sure if it was exae~ly t~e same as

whatever, Nancy Dalton'S exhioit .- I aQn'~

resale or not, bu~ Exhibit 15 A or

parties aad ~h. :es: of ~~e Qpe:a~~e~a:

of dates on that chart.

ae ~he reason why we 'did the checkup

hearin9 on June 13th vas that not only were

loaded this month and last month and in

January were qoin9' to be don., was that the

provisioninq and orderini and reordecini

issue. under unbundled network elements

would also be operational.

vork.

know if any clarification of the award is,

needed, but, I aean, this deal has got to

stated it needed to be, real ti.e,

electronic interfaces, and I think that
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so. If the Commission wants to s~a~e :ha~

"'i:h

And ve just

I think I

I don't t~ir.j(

Yeah.

t think thlt the

lUL SIEGEL:

C HA I IUtAN WQOD:

COMPl. GEE:

CHAI~.l'IAN wooe:

Anythini else Oft this?

to clarify that so.ehow?

clarified that on the record --

three nods .

CHAIRKAN wooe:

~£NNE~Y A£POATING SE.VICE, INC.

nec:~ss~ry.

~=plies :he ::';::K :~:e_~~:e:·"4:s :~a: &:'!

co:'!:~. ;.jA:'SH:

their interpretation of t~e avard. tha:

Again I appr.~iat. -- to me this

is ba~k of the tone ot the original

hearing, at least as to AT.T and Bellon

the original hearinq back in October. I

SlY that you do on TV.

appreciate that personally.

speak tor the three o~ us saying we hope

you both vant to iet into each other'S

business as bad as your .Irketing people
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Source Material
Tab 19

DOJ Evaluation

Evaluation of the United States Department of Justice Before
the Federal Communications Commission, CC Docket No. 97

121 (May 16,1997)

This item is omitted from this collection of source materials
because it is generally available or has been filed previously

with or promulgated by the Commission.


